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MILPERSMAN 7220-370 
 

PAY ACCOUNTS OF RETIRING PERSONNEL 
 
Responsible 
Office 

NAVPERSCOM 
(PERS-835) 

Phone:         DSN 
COM 
FAX 

882-3246 
(901) 874-3246 

882-2762 
 
NAVPERSCOM CUSTOMER SERVICE 
CENTER 

Phone:        Toll 
Free 

1-866-U ASK NPC 

 
1.  Policy.  Pay accounts of retiring personnel are closed upon 
final detachment and forwarded to Defense Finance and Accounting 
Service Cleveland Center (DFAS-CL).  All requests for 
information concerning retired pay matters arising after 
retirement should be addressed to the commanding officer of 
that activity.  Further information may be found by clicking on 
the following link:  
http://www.dfas.mil/retiredmilitary/about/aboutus/customer-
service.html.  All other correspondence and communication should 
be directed to the following: 
 
 Mail  

For retirees: 
 

For annuitants,  
beneficiaries and 
survivors: 

For claims for  
non-receipt of 
payment: 

Defense Finance and 
Accounting Service 
U.S. Military 
Retired Pay 
P.O. Box 7130  
London, KY  
40742-7130. 

Defense Finance and  
Accounting Service 
U.S. Military 
Annuitant Pay 
P.O. Box 7131  
London, KY  
40742-7131. 

Defense Finance and  
Accounting Service 
Cleveland Center  
P.O. Box 998005  
Cleveland, OH  
44199-1126. 

 Fax  
Retired Pay: Annuitant/Survivor 

Pay: 
Claims for non-
receipt of payment: 

1-800-469-6559 1-800-982-8459 (216)-522-5898 

 
Phone:  Toll-Free:  1-800-321-1080 
        Local:  (216) 522-5955  
        DSN:  580-5955  

http://www.dfas.mil/retiredmilitary/about/aboutus/customer-service.html�
http://www.dfas.mil/retiredmilitary/about/aboutus/customer-service.html�

	MILPERSMAN 7220-370
	Pay Accounts of Retiring Personnel


