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FAQs

Q: | keep receiving an error stating that my program start date is not within X days of my EAOS. Why is this

happening?

A: The system is referencing your EAOS from NSIPS, not your FLTRES date. Please email
navy_skillbridge.fct@navy.mil with your FLTRES letter attached and request an update to reflect your correct EAOS.
Also, upload your FLTRES to MyNavyEducation. Once this is changed you have 2 days to submit before it reverts
back to EAOS.

Q: I'm within 365 days of retirement, but | can't submit my application. Why is that?

A: If you are within 365 days of retirement, please email navy_skillbridge.fct@navy.mil with your FLTRES letter
attached and request a correction to your EAOS. Also, upload your FLTRES to MyNavyEducation. Once this is
changed you have 2 days to submit before it reverts back to EAOS.

Q: My application was rejected. Why did that happen?

A: To find the reason for your rejection, please review the "Application History" section below the "Submit" button
on your application. Typically, rejections occur if your separation documents(Orders, FLTRES letter, NSIPS approved
date) were not uploaded. In some rare cases, officers may be rejected if they did not follow the specified timeline.
Please upload the approriate documents and resubmit.

Q: I'm stationed OCONUS and want to participate in SkillBridge. What is the process?

A: For OCONUS participants, TPU time must be factored into your timeline and should not exceed the number of
days allowed for your tier. You will remain attached to your parent command, and after completing SkillBridge, you
will check in with the TPU for out-processing. You will continue to receive BAH-T while participating in the program.
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