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Due to infrastructure modernization, the servers that support BUPERS Online (BOL) and other
personnel systems will be unavailable from 6 p.m. (CDT) on Aug. 21, 2026, to 6 a.m. (CDT) on Sept.
2, 2026.

Who needs to know?
e Active Duty, TAR, and Reserve Sailors
¢ Navy civilians
e All personnel who rely on affected personnel systems
e Command Triads

What you need to know — key points
e This infrastructure modernization is a critical step toward improving long-term security and
reliability of Navy’s personnel systems.
e While BOL will be temporarily unavailable, the result will be a stronger and more resilient
network that better supports Sailors, commands, and the Fleet.
e All existing data is safe, secure, and will be restored when the system is brought back online.

FAQ

Q. Will upcoming board schedules be affected by the BOL maintenance outage?

A. No. The current FY27 board schedule was vetted and approved to support the temporary outage
and maintenance period. There are no planned changes to the dates of August and September
boards at this time. However, the correspondence timelines for Admin Boards scheduled for August
and September will be impacted. Changes will be communicated through board sponsor channels.

Sailors planning to submit Letters to the Board (LTBs) or other correspondence should do so before
Aug. 20, 2026, because BOL will be temporarily offline after that date.

If you have documents (LTB) that need to be submitted after Aug. 20, 2026, you must use MNCC
helpdesk or E-mail encrypted LTB packages directly to HRSCSELBOARD @us.navy.mil.

. Q. What are the dates for no access to BOL? Are these dates finalized?
A. Yes, the BOL maintenance window is set for 6 p.m. (CDT) on Aug. 21, 2026, to 6 a.m. (CDT) on
Sept. 2, 2026. Sailors and commands can plan accordingly with these approved dates.

Q. What will Sailors not be able to do during the temporary outage?

A. Everything hosted on BOL will become unavailable. Some key services include CCA/FITREP/Eval
Reports, ESSBD, Name Change, PERSTEMPO, Command Document Services, NDAWS, OMPF
(Command View and My Record), ODC, OSR, PSR, and ESR.
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Q. What are the steps Sailors need to take prior to the outage if they want or need to obtain
access to their OMPF?

A. Sailors will not have access to their OMPF during the outage. Sailors will need to download files of
their records, verify their records, and submit their Letters to the Board (LTBs) for upcoming Selection
Boards before BOL goes offline on Aug. 21, 2026.

Q. Will my data be protected and safe during this data migration and outage?
A. Yes. All existing data is safe and secure during the outage.
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