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M LPERSVAN 1610- 040

NAVPERS 5354/ 2 (Rev. 2-02), Navy EQUAL
OPPORTUNI TY ( EO) / SEXuAL HARASSMENT ( SH) FORwAL
COVPLAI NT FORM

Responsi bl e [ CNO ( N134E) Phone: DSN 882- 4561
Ofice Navy Equal COM| (901) 874-4561
Qpportunity | TOLL FREE WTH N U. S. (800) 253-0931

FAX 882- 2617

References [(a) U. S. Navy Regul ations, 1990 Chapter 11
Section 5, Article 1150

(b) Uniform Code of MIlitary Justice (UCMI),
Subchapter 11, Section 938, Article 138

(c) OPNAVI NST 5354. 1E

1. Purpose. NAVPERS 5354/2 (Rev. 2-02), Navy Equal Opportunity
(EO [ Sexual Harassnent (SH) Formal Conplaint Form is designed
to sinplify the process of filing formal conplaints. It is
self-contained and carries the conplaint process from begi nning
to end.

2. Alternate Formal Procedures

a. Alternate avenues for filing conplaints currently
available to mlitary personnel are contained in references (a)
and (b).

b. NAVPERS 5354/ 2 does not replace or precede these
al ternate avenues except in cases involving allegations of
sexual harassnent and discrimnation.

3. Informal Resol ution System

a. The Informal Resolution System as outlined in
reference (c), should be used to resolve the conflict unless the
behavi or involved is clearly crimnal (e.g., rape, assault).
Bef ore enpl oyi ng NAVPERS 5354/ 2, individuals may first attenpt
to informally resolve conplaints with the person or persons
i nvol ved.
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(1) Athird person may be called upon to assist in the
resol ution.

(2) Assistance of the immedi ate supervisor in resolving
t he conpl aint may be requested as the circunstances require.

(3) If the object of the conplaint is the conplainant’s
i mredi at e supervi sor, present the conplaint to the next senior
in the chain of command.

b. If the conplaint cannot be resol ved between the
conpl ai nant and the persons involved, or with the hel p of
i mredi at e supervisors, submt a request either in witing or
orally in a tinmely manner for Commander’s Request Mast.

c. Wen informal resolution of the conplaint is considered
unsati sfactory, formal procedures for redress (relief) may be
used.

4. \VWhen NAVPERS 5354/ 2 Cannot Be Used. NAVPERS 5354/2 may not
be used to chall enge

a. nonjudicial punishnment (NJP);
b. courts-martial;

c. admnistrative board or selection board procedures and
results;

d. general policies of Departnent of Defense (DoD) and
Department of the Navy (DoN), including the instructions and
ot her docunents pronul gating such policies;

e. conplaints that may be redressed under other DoN
procedures (i.e., Board for Correction of Mlitary Records
(BCNR); and

f. relief-for-cause proceedi ngs and deci si ons.

5. Conpletion and Gui dance. Detailed conpletion and gui dance
and a sanple of NAVPERS 5354/2 is in reference (c). NAVPERS
5354/ 2 may be obtained through normal supply channels (stock
nunber 0106- LF-982-4900) .




1610- 040
CH 19, 15 Jun 2007
Page 3 of 3

6. Equal Opportunity Advice Line. Additional questions about
di scrim nation or sexual harassnent may be referred to the Equa
Qpportunity Advice Line:

1 (800) 253-0931; or
(901) 874-2507 (Overseas call collect)

7. Commander’s Responsibility. 1In all cases, it is the
commander’s responsibility to inform conpl ainants of their right
to submt a formal conplaint and the nethod for making the

subm ssion. Commanders who becone aware of a conplaint that the
parties involved have elected to resolve informally, should

i nvestigate the conplaint, as appropriate, and docunent
resolution for the record. This will permt the conmander to
verify resolution of the conplaint in the event of future
inquiries.
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