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M LPERSMVAN 1754-020

FAM LY CONTACTS AND ASSI STANCE DURI NG DEPLOYNMENT

Responsi bl e | CNI ( N215) Phone: DSN 882-4370
Ofice COM| (901) 874-4370
FAX 882- 2630

1. Commanding Oficers (COs). Prior to each deploynent, COs
wi || denonstrate visible evidence of interest and concern for
famlies of assigned Sailors, both officer and enlisted, by
witing letters to spouses of married personnel and parents of
single personnel. The letter shall include

a. length of deploynent;

b. nanme, address, and tel ephone nunber of the designated
home port contact officer; and

c. conplete tel egraph address for the command.

2. Fleet and Fam |y Support Center (FFSC). The CO shal
utilize the local FFSC to assist in providing depl oynent

i nformati on and support for conmand and fam |y nenbers.

The FFSC has an extensive nenu of pre-deploynment briefings

for single Sailors, couples, and children that cover both
practical and enotional preparation for deploynent. They offer
m d- depl oynent support services for command fam |y support
groups, preparation for return, and assist wth honecom ng
preparations. The CO may request shipboard Return and Reuni on
briefings by an enbarked FFSC depl oynent support team during the
return transit. Return and Reunion briefings are designed to
prepare the returning personnel for reintegration into hone and
famly life with special progranms for new or expectant parents,
care-buyi ng and consunmer awareness, conbat stress, and
reestablishing relationships. The teamis also available for

i ndi vidual consultation as well as briefing. Use of these
prograns has been reported by those who have used them
resulting in fewer personal and famly problens foll ow ng the
return.

3. Contact O ficer

a. Chief of Naval Qperations (CNO has directed fl eet
commanders to ensure the type commander designates an officer to
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be the point of contact (POC) for spouses and famlies at the
home port of deployed nenbers. The honme port contact officer
shal |l promul gate information at regular intervals to designated
famly representatives, nornally onbudsnen and the command

Fam |y Support G oup, of each deployed unit. Information may

i ncl ude

(1) acconplishnments of the unit,
(2) unclassified port visits, and
(3) schedul ed return and wel com ng pl ans.
b. The hone port contact officer will assist famlies of
depl oyed nenbers in tines of enmergency and provi de advice or

referral as required.

4. Communi cati on between Fam |y and Depl oyed Menbers

a. Rapid comunication between famly nenbers and depl oyed
Sailors is essential to resolve personal problens of imediate
concern. COs will ensure that Sailors know how to swiftly
contact famly nmenbers. Hone port contact officers wll
famliarize famly nenbers with avail abl e communi cati ons net hods
in the honme port area and associ ated costs, as applicable.
Exanpl es of avail abl e conmuni cati on net hods i ncl ude

(1) commercial tel ephone service,
(2) class “E’ nessages, and
(3) MIlitary Amateur Radi o Servi ces.

b. Oher communication nethods, if avail able and authori zed
by the CO, include

(1) Internet access,
(2) the Defense Switched Network (DSN),
(3) International Maritinme Satellite calls, and

(4) “Plain Ad Tel ephone Systent satellite calls.
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c. Messages transmtted via official conmunications neans
will be directed to the hone port contact officer or CO of the
installation nearest the residence of the famly nenber.
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