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MILPERSMAN 3060-010

COMMAND INDIVIDUAL AUGMENTEE COORDINATOR (CIAC)

Responsible
Office

USFEFF
(N1 GEM)

Phone: COM
FAX
E-mail:

(757) 836-4409

836-6234

usff nflt nl gfm policy
assessmentlus.navy.mil

MyNavy Career Center

Phone: Toll Free
E-mail:
MyNavy Portal:

1-833-330-MNCC (6622)
askmncc@navy.mil
https://my.navy.mil/

| Reference | (a) OPNAVINST 3060.7D |
1. Purpose. To provide guidance in administering the Command

Individual Augmentee Coordinator (CIAC)
Fleet Forces Command
This article supersedes and cancels CNO WASHINGTON DC 020107Z
Apr 09 (NAVADMIN 099/09).

2. Policx

(USFF)

Program, managed by U.S.
(N1 Global Force Management (GFM)).

a. Navy commands with Sailors departing for, currently on,

or returning from individual augmentee
formally designate a CIAC.

commands in this article.

(IA)
These commands are termed parent

assignments must

b. The CIAC serves as the command’s primary liaison for IA

Sailors and their families,

addressing issues, questions, and

concerns. A CIAC supports the Sailor beginning with the
Sailor’s receipt of orders and ending 180 days after the

Sailor’s return from deployment.

Return from deployment is

defined as the Sailor’s return to his or her homeport or
Although CIACs might not resolve every

permanent duty station.
issue directly,

they connect with relevant parties for

solutions. The commanding officer (CO) will ensure that a CIAC
is designated in the Navy Family Accountability and Assessment
and that the CIAC adheres to the guidelines set
in this article.

System (NFAAS)

c. Echelon 2 commands (Ech 2) will ensure their subordinate

commands comply with this article.

An immediate superior in
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command (ISIC) may assume CIAC responsibilities if it deems it
impractical for a parent command to perform this function. Ech
2s must conduct annual self-assessments of the CIAC and
Deployment Health Assessment Programs and ensure subordinate
commands include CIAC and deployment health assessments in their
own unit-level inspection programs per reference (a).
Subparagraphs 1b (1) through 1b(4) specify commands holding
parent command responsibility.

(1) Individual Augmentee Manpower Management (IAMM) and
Overseas Support Assignment (OSA). Commands with a Sailor on
temporary duty orders in support of an IAMM or OSA or an IAMM
auxiliary or embedded alternate, will retain parent command
responsibility for the Sailor throughout the duration of his or
her assignment.

(2) Global Support Assignment (GSA). An officer’s
detaching command holds parent command responsibility from order
issuance until the officer reports to Mobilization and
Deployment Support Command (MDSC)’s Navy Mobilization Processing
Site (NMPS). MDSC assumes responsibility until the officer
reports to his or her subsequent parent command following the
officer’s return from deployment. The subsequent parent command
assumes CIAC responsibility until a total of 180 days after the
officer’s return from deployment. Changes to the responsible
command and assigned CIAC throughout this process must be
documented in NFAAS. The command assuming responsibility must
“pull” the officer into its command using the “update unit
identification code (UIC)” option within NFAAS.

(3) Ready Reserve and Voluntary Training Unit (VTU)
Sailors. The Navy Reserve activity (NRA) identified in the
Training Reserve unit identification code for a Sailor’s billet
is the default parent command from the Sailor’s receipt of
orders until 180 days after the Sailor’s return from deployment.
Additionally, NRAs are the parent commands for all assigned
Training and Administration of the Reserves and Active Component
(AC) staff if they deploy under IAMM or OSA deployments. Any
NRA may assume CIAC responsibility for any Sailor provided the
change in responsibility is documented in NFAAS.
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(4) Non-Standard IA Personnel (e.g., Joint Commands,
Exchange Tours, etc.). USFF (N1 GFM) will assign a parent
command.

d. The CIAC must be in the pay grade of E-6 or senior,
preferably with IA experience. Additional supporting CIACs must
be in the pay grade of E-5 or senior for those commands
requiring more than one CIAC. If no suitable Sailor is
available, a civilian Government employee, GS-7 or senior and in
a position with sufficient authority, may be assigned as CIAC.
The CIAC must ensure his or her primary e-mail address in NFAAS
is his or her official Department of Defense or Navy e-mail
address (ending in @us.navy.mil or @navy.mil) and not a
personal, university, or government e-mail address (ending in
@gmail.com, @usna.edu, or @va.gov).

e. The CO or designee will appoint a Sailor by letter as
the CIAC.

f. CIAC required training consists of the items listed in
subparagraphs 2f (1) through 2f(3) below:

(1) A Sailor must complete the following training within
30 days of CIAC designation:

(a) CIAC NFAAS User Training (via Microsoft Teams).
An annual refresher is also required. USFF (N1 GFM) facilitates
these monthly sessions. Details for upcoming trainings are
hosted under the “Training” tab on the NFAAS Web site at
https://navyfamily.navy.mil.

(b) USFF CIAC Basic Training (TWMS-713897). This
course is hosted on the Total Workforce Management System (TWMS)
at https://twms.dc3n.navy.mil/selfservice/online Training NEW/.

(c) USFF CIAC Resources Training (TWMS-713898).
This course is hosted on TWMS at
https://twms.dc3n.navy.mil/selfservice/online Training NEW/.

(2) Review the IA Joint Report when released. This
report provides the latest IA updates and replaces the CIAC
Paddle. It is posted on the IA Web site when released at
https://www.usff.navy.mil/ia/.
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(3) Review the deployment handbook to learn the
resources available for deploying Sailors through the Fleet and
Family Support Center (FFSC). The handbook is posted on
https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-
Support-Program/Work-and-Family-Life/Deployment-Readiness-
Support/.

g. The CO must ensure the CIAC effectively performs the
tasks per subparagraphs 2g(l) through 2g(21) as follows:

(1) Reviews the IA orders in their entirety with the IA
Sailor and verifies that the Sailor thoroughly understands them.
Ensures the IAMM auxiliary or embedded alternate is notified of
his or her assignment and verifies the Sailor thoroughly
understands his or her assignment.

(2) Confirms that a file is created in NFAAS for the
Sailor and verifies the correct CIAC is assigned. For any NFAAS
file concerns, contact USFF (N1 GFM) at
usff nflt nl gfm policy assessment@us.navy.mil.

(3) Confirms the Sailor and the Sailor’s family
information in NFAAS is correct and that he or she selects his
or her preferred CIAC contact frequency. The CIAC informs the
Sailor of the importance of maintaining current contact details
in NFAAS to include updating NFAAS to reflect changes in the
Sailor’s overseas duty contact information.

(4) Verifies the information in Defense Enrollment
Eligibility Reporting System (DEERS) is accurate.

(5) Verifies the information in the Military Health
System (GENESIS) patient portal is accurate. Informs Reserve
Component (RC) Sailors that the Sailor and his or her family may
be eligible for TRICARE benefits up to 180 days prior to the
orders start date, depending on the Reserve access authority
under which the Sailor is activated.

(6) Assists the Sailor in fulfilling the requirements of
MILPERSMAN 3060-080, with pre-deployment screening requirements
finalized within 30 days of the Sailor receiving orders.

(a) For an AC Sailor, the parent command must
promptly notify USFF (N1 GFM) through its Ech 2 chain of command
of any pre-deployment screening discrepancies. The notification
must state if the discrepancy disqualifies the Sailor, and if
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not, note the discrepancies, detail the corrective actions, and
provide an anticipated resolution timeframe.

(b) For an RC Sailor, the parent command NRA must
promptly notify Commander, Navy Reserve Force Force Mobilization
Division (N35), via its chain of command, of any discrepancies
based on the 30-day screening requirement. The notification
must state if the discrepancy disqualifies the Sailor, and if
not, note the discrepancies, detail the corrective actions, and
provide an anticipated resolution timeframe.

(7) Contacts the IA Sailor at least every 60 days during
his or her deployment and contacts the Sailor's family based on
his or her preferred frequency, properly documenting each
interaction in NFAAS. A Sailor remaining in CONUS may opt out
of the CIAC contact requirements. The CIAC must contact the
Sailor within 60 days of the Sailor’s return to his or her
parent command.

(8) Provides the Sailor and the Sailor’s family with the
command’s ombudsman's contact information as well as the
command's 24-hour emergency contact information, such as the
quarterdeck or duty office. Notifies the command ombudsman of
the Sailor's deployment and provides his or her with the
family's contact information.

(9) Arranges for the Sailor and the Sailor’s family to
attend IA-specific deployment briefings at FFSC as well as any
other pre-deployment briefing. Ensures RC Sailors participate
in a Yellow Ribbon Reintegration Program-hosted deployment
readiness training event prior to activating. This training is
available at https://www.yellowribbon.mil.

(10) Directs the Sailor to the relevant information and
resources available on the Military OneSource Web site at
https://www.militaryonesource.mil, the Navy IA Web site at
https://www.usff.navy.mil/ia/, and the local FFSC. If the
family moves while the Sailor is deployed, Military OneSource
and FFSC may direct the family to resources available at their
new location.

(11) Notifies the chain of command regarding the status
of the Sailor’s family when specific events, such as unit
decommissioning, prevent the command from fulfilling parent
command responsibility.
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(12) Ensures the Sailor’s family receives support from

the detachment that remains in port if the command deploys. If
a detachment does not remain, the CIAC will inform the command’s
ISIC and request assistance. The CIAC ensures the transition of

the Sailor’s family to the newly designated parent command and
CIAC.

(13) Musters and supports the Sailor’s family, in
coordination with the appropriate Navy region command, in the
event of an evacuation order due to a natural disaster.

(14) Provides proactive support to the Sailor and the
Sailor’s family throughout the deployment, helping resolve
issues if they arise, e.g., professional support, personal
support, career management, assistance with dependent
identification cards, etc. The CIAC regularly updates the
parent command leadership on the deployed Sailor and Sailor’s
family.

(15) Includes the Sailor’s family in relevant command
functions.

(16) Coordinates a welcome home or reunion event with
the Sailor, making every effort to include the Sailor’s family.
These events are essential in reintegrating the Sailor with his
or her family and Navy command.

(a) At least 30 days prior to the Sailor's return
from deployment, the CIAC will liaise with the Sailor, detaching
command, NMPS, NRA, and the Sailor’s family to ascertain the
Sailor's arrival details, leave plans, and timing of a reunion
event.

(b) The CIAC will document all reunion events in the
Sailor’s NFAAS file.

(c) The command responsible for hosting reunion
events varies with the Sailor’s status and order type.

1. Ready Reserve and VIU. The NRA is the
responsible command. For cases in which the Sailor elects to
take an authorized leave of absence or does not return to the
NRA within 30 days, the NRA will host a reunion event upon the
Sailor’s return.
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2. Individual Ready Reserve (IRR). The NRA
through which the Sailor was activated is the responsible
command. The Navy Reserve region readiness and mobilization
command (REDCOM) nearest to the Sailor’s home of record is the
responsible command for IRR Sailors who do not activate through
an NRA.

3. IAMM and OSA. The Sailor’s parent command

is responsible.

4. GSA. MDSC is responsible for hosting
reunion events if the returning Sailor will remain attached to
MDSC for 30 days or more, including time spent on medical hold.
If the Sailor is transferring in less than 30 days, the
subsequent command is responsible for hosting reunion events.
MDSC must inform the subsequent command of this responsibility.

(d) The CIAC provides the CO with recommendations
for returning Sailor recognition events, which may include the
following:

1. A command welcome at the arrival airport or
transit center, unless the Sailor specifically opts out. This
will include arranging transportation for the Sailor and the
Sailor’s family, if necessary.

2. Welcome event for the Sailor, and the
Sailor’s family, when feasible, at a command occasion (e.g., a
picnic, quarters meeting, or breakfast).

3. Recognition of the Sailor's contribution in
formal command communications (e.g., the plan of the month or
command quarters) .

4. In the event the responsible parent command
is deployed, the parent command will coordinate the reunion
event responsibility with its ISIC.

(17) Continues to track and assist the IA Sailor for 180
days post-deployment and ensures the Sailor completes all
post-deployment requirements per MILPERSMAN 3060-080. Verifies,
endorses, and retains a copy of required documents for 2 years
per MILPERSMAN 3060-080.
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(18) Recommends a Sailor and his or her family attend a
Yellow Ribbon Reintegration Program-hosted returning Warrior
Workshop and directs the Sailor to the Web site at
(https://www.yellowribbon.mil) for registration. AC Sailors may
request a quota by contacting USFF (N1 GFM), contingent upon
funding availability.

(19) Coordinates transfer of parent command
responsibility to the gaining command if the Sailor transfers
within the 180-day period. The gaining CIAC will “pull” the
NFAAS IA record into the gaining command’s UIC within 10 working
days. If the Sailor separates or retires within the 180-day
window, the CIAC will ensure all requirements of MILPERSMAN
3060-080 are complete prior to either of these events.

(20) Ensures re-deploying Sailors are afforded time to
resolve medical issues from their IA deployment. CIACs will
direct RC Sailors to their respective NRA’s medical department
for medical assistance and support.

(21) Ensures the Sailor completes all post-deployment
screening per MILPERSMAN 3060-080 within 180 days after the
Sailor has returned from deployment, or prior to the separation
or retirement of the Sailor. For any NFAAS file concerns,
contact USFF (N1 GFM) at
usff nflt nl gfm policy assessment@us.navy.mil.
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