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1. Introduction 

This document is intended to serve as a tutorial in support ofthe requirement for self-service 
submission of name change requests. 
The purpose ofthis procedure serves as a method to record a change ofpersonal information in a 
service member's official records. The information becomes a part ofthe subject' s military 
personnel records which are used to document the promotion, reassignment, training, medical 
support, and other personnel management actions. The purpose of soliciting this information is 
for positive identification, and to ensure all official service records are corrected to reflect 
identical information. All items may not be applicable. 
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2. Procedures 

1. From the Start menu, open desired browser by utilizing Google Chrome or Internet Explorer (IE). 

~ G 
lnternei 
Explorer

Get Help~ 
Google Chrome~ 

® Groove Music Iii 
.Calculator · 

H 

HPE Records Manager ■ 

f Install Enterprise W,reless Profile 

e Internet Explorer 

-~ 

[j Java■ 

I:;] 

LUCENT■ 
© 

M 

Mail~ lli:i 
...•• • ~ype here to search 
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2. To log in to BOL, type the following address into the chosen browser: 

https://www.bol.navy.mil/BAM/ 

□ 
New Tab )( ± 

: : : Apps 

Omail lmages 

Google 
search Google or type a URL 

• + 

BOL WebS-tor,c, Add shortcut 
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3. The Select a certificate activity window should be displayed. 

X 
Select a certificate 

Se led a c ertificate to authenticate yourself to nefp.bol.navy.mil:443 

DOD ID CA-49 

DOD EMAIL CA-50 

Certificate info rmation Cancel 

4. Select the associated DoD certificate (not email certificate) and select 'OK' to proceed. 

~ X i bol.navy.mil/BAM/ 

www.bol.na1J1j.m1I says 

l,S DEPARTMENT OF DEHNSE WARNING STA.TEMENT You are 

accessl"lg l!t U.S. Go'<lf!'mment (USG) lnformat:Of1 System (IS) that is 

provided fo1USG·authorired U>eonly. By us.ng tt·is S ~ich 

includes any device attached to this i~J. you consmtto the follOWing 
condit10ns -The l,SG roulnely n tl'rcepts and rronitors 

communications onthtS IS for purposes irduding, bYt not limited to, 
penetration le~ting, COM SEC monitoring, networt operat~ns and "Y personnel, 

ii only. 
defense. personnel miscondJct (PM) law enforcement {LE\, and 

counter1Mel igence -CII invert1gat101"1S. ·At ary lime, the USG may I 
·-·-- '"" '""" ,., ...,., -- ~•• •< -'•--""'""""'8 

forhelpcall1-300-951 -NAI/V 
M. t,,0-1,w..,.. ..ro,,.,a . ~ 

MooMi.aJ - Frida-f, Oi00 -1700C.nn! 
Foo-lhsistlnct orconmtnt1pluw Hl'd..,• mMIID NPC_IT_Ser\'JCe_Desk@nav,o.ml! 

[Pr•·acy Polcyj [FAQ] 
[Accessilil:ty/Section 508] 

1ne u ::.. uepam1em c1 ue,ense 1s oonm11eo IOmaGf'9 RS eiec1ronic ;no rnam.iuon 1ect1ft01ogies accessi:>1e 
io ir.div.:du3'• willl diutilitiH i'I a c-.ca-d....ce with Soeion S-03 ol ltw Aa,lu bilbtion Ael (::!OU .S .C. 7Md), iL9 ;J..-nelldo::I in 1009 

Serd fee<l:latk er toneNnS related b tile aoceMbiit/ ofth,s;v;ebsiteto: OoDSectionS084!oMtmil 
fam:ire.itorrration ax>'.rt Seeionsoa, please m.~ttie OoO $ecti(l(I SOS mt.site_ Lasl UpdaE'd 0&1512013 

5. The US Department of Defense warning statement should appear. Read the statement, select 'OK' to 
acknowledge that the user understands and accepts the terms ofthe statement. 
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6. The BUPERS Online CAC Login page should be displayed. The User will click the CAC Login button 
to proceed. 

DUPERS OnliiLe 
This web site is for use by Act ive Duty and Reserve Navy personnel, 

as well as ot her specif ically authorized personnel only. 

for help call 1-800-951-HAVY 
He!p, O@sk Hoors Df Oper.alion 

Monday - Fri0.1v. 0600 -1700 Cie.ntral 
ForA;,ist• nc• o• common!, pr.... • •nd •n • mail io NPC_IT _Service_Desk@navy.mil 

[Privacy Policy! [FAOJ 
[Accessibility/Section 508] 

The U.S. Department of Defe11se is committed tomaldrag its electronic and information technologies accessible 
lo indMduats v.ilh disabi ities in accordance with Section 508 of the Renabili ation Act (29 U. S.C 794<1), as amended in 1999 

Send feed back or concerns relaled lo Ille access1bilily o! 1111s we!Js1le lo: DoOSeciion508@osd.m~ 

7. The BOL Application Menu should then be displayed. 

C II bol""""'.,.... >M 

801.---
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8. The User will select 'Officer Photo' from the Application Menu to proceed. 

[A RPR/ASOSH Online I6 
I6 [CCA/FITREP/Eval Reports IO [CO/XOICMC Advancement/Select ion Board Verificat ion 

[CWAY - Sai lor Se-If-Service 16 
[E-Submissio n IO 

[JOIN iO 

[Navy Personnel Command Document Services !6 
[Navy-Marine Corps Mobil izat ion Processing System (NMCMPS) - View IAIAOSW 

[ESSBD (Submit letter to SelBoiird) 16 
UD Lookup 16 
[Individual Medical Readiness (IMR) Status 16 

[Military Locator Sys.tern 16 
[Name Change 16 
[Naval Reg ister 16 
[NavPers Legacy and PERSTEMPO 16 

orders 'o 
[OOC, OSR, PSR, ESR 16 
[Officer Photo 16 
[Official Milita ry Personnel Fi'le (OMPF) - My Record 16 
[PARFQ 16 
[PRIMS 16 
[PTDR IO 

9. The Select a certificate activity window should be displayed. 

Select a certificat e 

Se led a c ertificate to authenticat e yourse lf 18 nefp.bo l.navy.mil:443 

Cfick: on any information icon fo the right oi a menu 
item to see addilional information about that 
a pplication. 

X 

,---~ ----

DOD IDCA-52 
I 

DOD ID CA-49 

DOD EMAIL CA-50 

Certificate information Cancel 

10. Select the associated DoD certificate (not email certificate) and select 'OK' to proceed. 
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11. The Officer Photo Privacy Act Statement, Requirements and acknowledgement page should be 
displayed. 

12. Please read the information displayed and if in agreement, select the checkbox that states, "I 
acknowledge that I have read the above statements". 

PRIVACY ACT STATEMENT 

AUTI-tORITY AUTHORITY TO REQUEST INFOOMATION IS O[RIVEO FROM 5 UNITED STATES COOE 301 O[PARTMENT 
REGULAnONS ANO rROM E O 9397 

PURPOSE PHOTOGRAPl-1S SUDMITTro O[COM[ PROPCRTYOF THE DEPART~1fNT OF nt[ NAVY FOR OFFICIAL PURPOSES 

ROUTINE USES I HI:. PHOTOORAPH ANO SUBMISSION SHl:ET ISJ ILED IN IHE: OfF!Cf:.R"S on ICl AL RECORD WHICH IS USED 
IN THE PERSONNEL ~ANAGEMEHT Of NAVAL OfTICERS (I .E. IDENTlrtCATION /\J'iO FOR OfflCIAL. PRESS RELEASES) WHEN 
REQUIRED 

DISCLOSURE COMPlETION OF THIS FORM AND SUBMISSION or TH[ PHOTOGRAPH IS MANDATORY 

REQUIREMENTS 

In OCCOf<lanca with MILPCRSMAN 1070 160, lh8 preferred uOlfomi shatl b8 SeivlC8 Khokl. uncoverOO \/'lhen S91"'1tC8 Khaki IS unovoilabte, 
any 1cgul11t1on umlorm ,socceptobto 

The phOtog,optl shellb8 .n oolOr d1spley o Ml length. three quarter vf(JW Of the member, k)ff shOulOOr forward, h6VEI e pltun fl01 baekground 
lo p,ovtde sufficiont comrast to highlightdolotls ol tho Ul"llform and b() 4 inc;hes in wiclth and 6 incMS in tw;IIQhl 

A menuOf hllncl-i01t01ed tJlle boarcl sheil beplocad at Of near lhe membe(s left toot so IIIs deer!y I0800l>le 1\ Ole flOISh&d p'1otogra,ph 1h9 
lltte bomd shall conlain lhe f0How1ng ldonlrfylng dala In1-inch high letl(lfS 
a ._iember's last name hrs.I rwne, and m,ddle 1MM'!l~S) 

b Grade last four digits of thosooal socunty r1t.1nber and OOSlgnatOf 
c. O E11to photograph was tak&n (day, month y981r) 

Example : 
APl..OT. 1RA M 

LCOW1:t34IU10 

1' APR07 

<::::g la·knowt(Kjgl lhlMlh..·we10.dtherlboYGslalom('ci;:::::, 

M:fHM M,@M___________________________ 

13. Using the mouse, click on the 'Submit' button to proceed. 
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14. The system will navigate to the NAVPERS 1070-888, Name Change Form. 

Eil:IENbN 

NAVPERS 1070-888 Name Change Form 

"-J'"'°""" ....c..».: s:.~ev,.. ••~~~,-,, ....w». ,..,,...._.....,_,o •·-• -·•-- •--·•-- n., ____.,.,.......,,__ _ 

=::..-.:::=:..:;;...;.,.-;;:::.::.:;:.:::;.-:.,-...::.::,-:--'-~-::;.:-..- ...........--... _ 
IIQl'-"lltl ,..,______..,_,,~,._..... M.-....--.-•........ 

==-M)-- -~-·· --------··-·· ............ _..ii__.._ 

Confwm Ema , Addt9$S assooalld with NPC Document Services 

Nam< GrOOe,Rato Branch 

Name Change (llll'il, Fnt Midd.e Suffix) 

Rees.on and AuthOr•y lor Change 

Browse and Upload Signed Official Document 

(a.,.,,..,.,_) 

15. Members will verify that the email address associated with Navy Personnel Command Document 
Services is correct and make any necessary modifications. Name, Grade, Branch ofService, SSN, Date 
ofEnVJnd/Comm andDate ofBirth are pre-populated from the Navy Personnel Database. 

16. Members will then type in their new name in last, first, mi, suffix format. 

17. Select from the drop-down menu, the supporting document. Documents a member can attach to their 
name change request are: 
• Marriage Certificate 
• Final divorce decree containing provision for restoration ofmaiden name 
• Court order authorizing name change 

18. Move to the 'Browse and Upload' section of the Form tab to choose the supporting document from your 
local hard drive. 

19. Once the desired supporting document has been selected/attached, click on 'Submit' button to submit 
your request. 
A blank screen should appear which is indicative of a successful request submission. 
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