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Overview:

• Annual Training (AT)/ Active Duty for Training (ADT) Areas of Responsibility (AOR)

• AT/ADT DJMS-RC Key Terms

• Process flow of AT/ADT:

 Combat Zone Tax Exclusion (CZTE) with KSDs and DJMS-RC Update Schedule

 OCONUS Cost of Living Allowance (COLA ) with KSDs 

 Overseas Housing Allowance (OHA ) with KSDs 

• AT/ADT Best Practices

• NESD Trouble Ticket submission
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AT/ADT AOR

AT/ADT pay and allowances processing, to include:

• CONUS/OCONUS AT/ADT orders

• Pay entitlements and allowances

• Special/Incentive Pay

• Leave processing (charge, correct, sell, or carry-over to reserve account)

• Issuance of DD 214 for:

• ADT orders greater than 90 consecutive days

• in support of contingency operations

3



AT/ADT Key Terms
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AT/ADT COMBAT ZONE 
TAX EXCLUSION 

(CZTE)
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AT/ADT CZTE KSDs

Submit using eCRM (Salesforce)

• NPPSC 1571/1 checklist

• Endorsed AT/ADT orders

• Memo with letterhead from the Commanding Officer

 *  If the memo is signed "by direction," a DD Form 577 must be on file for 

the individual who signed it.
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Presenter Notes
Presentation Notes
* The signature on the memo must match the signature format on the DD Form 577—for example, a wet signature on the memo requires a wet signature on the DD Form 577, and a digital signature on the memo requires a digital signature on the DD Form 577.



AT/ADT Combat Zone Tax Exclusion cont’d
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The CZTE memo must have the following       details to 
successfully process in NSIPS:
• Name
• Rate
• Rank
• Full SSN
• Start/Stop Date 

• SELRES could be on orders with a week in Bahrain 
and the next week stateside

• System requires a stop date to be entered in NSIPS
• Location

• A common location is Bahrain
• Always refer to DoD FMR Vol. 7a, Chapter 44, Figure 

44-2 for the CZTE table
• DD Form 577 if signed by direction



AT/ADT Combat Zone Tax Exclusion cont’d 

• The DD Form 577 is required if memo is signed 
by direction. 

• The signature on the memo must match the 
signature format on the DD Form 577, i.e.:

• A wet signature on the memo requires a wet 
signature on the DD Form 577

• A digital signature on the memo requires a 
digital signature on the DD Form 577.

• The appointing authority’s digital signature must 
be placed before the appointee’s 
acknowledgement digital signature.
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DJMS-RC Update Schedule
DJMS-RC Military Pay Advisory (MPA)

• CZTE transactions only post on Code 3 
updates and pay on the first of the month.

• CZTE transactions for the current month 
will post under the following month's Code 
3 update.

• If the SELRES is on a tour over 30 days  
(i.e. Bahrain) then the clerk will have to do 
this every month until the end of orders.
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AT/ADT OCONUS COST 
OF LIVING ALLOWANCE

(OCONUS COLA)
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Presenter Notes
Presentation Notes
BAH for members overseas.
OCONUS: Outside the Continental United States



AT/ADT OCONUS COLA KSDs

Submit using eCRM (Salesforce)

• NPPSC 1571/1 checklist

• Endorsed AT/ADT orders
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Presenter Notes
Presentation Notes
Normally, COLA is automatically processed by the clerk. However, if it is missed, these are the required KSDs.



AT/ADT OCONUS COLA Qualifications

• Short Tour (less than 31 days): To be eligible for overseas COLA, member must       
reside in the JTR Location, and the orders must state "MEMBER RESIDES LOCALLY NO 
PER DIEM." Examples:

• Sailor is based in Alaska and does their AT locally - entitled to overseas COLA
• Sailor is traveling from Alaska to California - NOT eligible for overseas COLA 

• Will receive PER DIEM instead

• Long Tour (over 30 days): The AT/ADT Overseas Clerk will be responsible for processing 
the Overseas COLA for every Code 2 and Code 3 until the end of the tour

• States to Overseas PCS orders are entitled to COLA at permanent duty station

Examples:
• Member lives OCONUS with orders 31 days or more; automatically eligible for COLA
• HI to HI (local) short tour will receive COLA
• HI to San Diego short tour will NOT receive COLA 12



AT/ADT OVERSEAS 
HOUSING ALLOWANCE 

(OHA)
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Presenter Notes
Presentation Notes
BAH for members overseas.



AT/ADT OHA KSDs

Submit using eCRM (Salesforce)

• NPPSC 1571/1 checklist

• Endorsed AT/ADT orders

• DD Form 2367

• Lease/Mortgage

• Certificate of Non-Availability Letter (CNA)
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AT/ADT OHA cont’d

• The DD Form 2367 needs to be filled out 
entirely to process OHA for the member. 

• The lease/mortgage must have an English 
copy attached along with foreign, if applicable.

• The Certificate of Non-Availability Letter 
(CNA) must be obtained by the housing office.

• OHA posts on Code 2/3 updates 
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Presenter Notes
Presentation Notes
Code 2/3 updates: 1st-15th and 16th to end of month



AT/ADT Best Practices

• Learn common pay entitlements

• Communicate who is on orders on drill weekends (DWEs) to prevent erroneous 

drill processing

• Consolidate attachments in eCRM cases

• Submit in a timely manner

• Track cases in eCRM

• Manage expectations of SELRES (i.e. - when to expect payments)

 Learn to read DJMS-RC 

 Be able to describe the DJMS-RC processing timeline

• Use MNCC and eCRM (feed tab) as a method to ask questions.
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NESD Trouble Ticket information

NESD Trouble Ticket
• Duplicate (drills and AT/ADT at the same time)
 Unable to cancel drills in EDM/NSIPS
 Drill cancellation (indebtedness) not posting in DJMS-RC
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References:

• OPS ALERT
https://www.mynavyhr.navy.mil/Support-Services/MyNavy-Career-Center/Pers-
Pay-Support/CPPA-Resources/PPIBS-MPAS/

• Current Case Routing Guidance (CRG)
https://www.mynavyhr.navy.mil/Support-Services/MyNavy-Career-Center/Pers-
Pay-Support/CPPA-Resources/eCRM-Library/

• MyNavy HR:  
       https://www.mynavyhr.navy.mil/

• Reserve Personnel Manual:
       > Resources > Official RESFOR Guidance > RESPERSMAN (navy.mil)
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