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NARR/REF A IS MY NAVY CAREER CENTER PAY AND PERSONNEL INFORMATION BULLETIN 

22-18 ANNOUNCING EXTERNAL AUTHORIZING OFFICIALS// 

GENTEXT/REMARKS/1.  Pass to commanding officers, executive officers, senior 
enlisted leaders, administrative officers, personnel officers, command career 
counselors, command pay and personnel administrators (CPPAs) and disbursing 
officers. This message targets personnel, administrative, and disbursing 
offices, Transaction Service Centers, and Regional Support Centers regarding 
current personnel, pay, and transportation services for both active and 
reserve personnel. 
 
2.  The purpose of this message is to provide clarifying information on 
submission of Defense Joint Military Pay System Master Military Pay Account 
(MMPA) and Web Defense MILPAY Office (WEBDMO) access via Account Management 
and Provisioning Systems (AMPS).  The External Authorizing Officials (EAO) 
listed below are to be used when submitting WEB MMPA and WEB DMO access. 
Failure to use correct EAO can result in delayed AMPS approval or denial of 
request.   
 
3.  Effective September 1, 2026.  All Navy AMPS requests for WEB MMPA and WEB 
DMO will use one of the below Navy EAOs: 
 
a. Commands not supported by a TSC will use the following Navy EAOs:  
External Authorizing Official:      Email Address 
Ms. Amy Godet                  amy.s.godet.civ@us.navy.mil 
Ms. Carrie Mashburn                carrie.l.mashburn.civ@us.navy.mil 
Mr. Sean Clayton    sean.j.clayton.civ@us.navy.mil 
Ms. Vanessa Payne    vanessa.j.payne2.civ@us.navy.mil 
Mr. William Jones    william.o.jones70.civ@us.navy.mil 
Mr. Patrick Hawkins   patrick.l.hawkins.civ@us.navy.mil 
 
b. Commands supported by a Transaction Service Center(TSC) will use the 
following Navy Pay and Personnel Support Center (NPPSC) EAOs:  
External Authorizing Official:      Email address 
Diana Henry                    diana.henry.civ@us.navy.mil 
Lekishona Tuepker    lekishona.b.tuepker.civ@us.navy.mil 

mailto:diana.henry.civ@us.navy.mil


 
4.  TRAINING/ASSISTANCE.  Personnel who need training and detailed guidance 
on establishing AMPS accounts and requesting WEB MMPA or WEB DMO access 
should utilize the USER GUIDES AND JOB AIDS found on the AMPS splash page as 
the authoritative training resource. The web link for AMPS GATEWAY splash 
screen is: 
https://amps1.dla.mil/ampssplashscreen/;SplashScreen=_uFGpCwTir_2efqoqQKFdKV4
SArupSex5coT_UwsNz_8SggBSUwF!-1617216372!NONE. 

 
5.  Point of contact regarding this pay and personnel information bulletin 
is Mr. Bradley Emerson, bradley.e.emerson2.civ@us.navy.mil. 
For NPPSC/TSC users the POC is Ms. Diana Henry, diana.henry.civ@us.navy.mil. 
 
6.  Request widest distribution possible. 
 
7.  Released by Rear Admiral Kertreck V. Brooks, Commander, MyNavy Career 
Center.// 
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